
Can I refer a case to FRU for Representation?

Is it a social security, employment or 
criminal injuries case?

NO FRU is not able to assist in cases outside 
these areas of law 

Does the client have a hearing date for 
their case?

Please note we do not take cases listed on 
Saturdays

Will the case be heard in Greater London 
or counties close to London; or in or close 

to Nottingham?

Are you a registered referral agency?

Are there 14 clear days before the hearing?

FRU is not able to accept a case until a 
hearing date has been set, except for 

appeals.  Please only refer once a date has 
been set. 

FRU’s London office takes cases in London 
and the South East (as far north as Bedford 

and as far south as Southampton). The 
Nottingham office takes cases in and 

around the Nottingham area.

FRU is not able to assist in cases without 
sufficient preparation time. 

You can subscribe to be a referral agency 
by completing an application, available at 
www.thefru.org.uk/referral-agencies.  This 

can be sent with the referral for speed.

Prepare the paperwork to be sent
Complete the online referral form available at www.thefru.org.uk/fru-referral-form.  The client 
must read and understand the client declaration section.  You must enter all the information 
requested and attach a copy of each of the documents as detailed below:
Employment:-

•ET1
•ET3 if lodged
•Notice of hearing
•Any tribunal decisions/orders OR

Social Security and Criminal Injuries:-
•Bundle from DWP or Authority
•Notice of hearing

Any supporting documentation (saying whether or not already submitted to tribunal)
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